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QMU DISABILITY POLICY  
 
1  Statement of Intent 
 
Queen Margaret University (identified throughout this document as the University) is committed to 
equality of opportunity for disabled staff and students and aims to create an environment which 
enables them to participate fully in University life. 
 
The University 
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•  Members of staff working with disabled students or colleagues with a disability have appropriate 
information and support. 

 
• Disabled staff have equal access to staff development opportunities. 
 
• Disabled members of the public can participate in public events held on University premises. 
 
• 
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4  General Principles 
 
The University believes that a properly implemented and monitored policy on disability is in the best 
interests of its students and staff. The University will encourage students, the Students’ Union and all 
academic and administrative departments to produce ideas and plans for improving access, support 
and services for students and staff with disabilities, both in the short term and in the long term. The 
University will provide information and training to increase awareness among staff and students of 
this P
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Individual Learning Plans (ILPs) 
All support given to students following disclosure of a disability is recommended at a needs/ 
entitlement assessment carried out by the Needs Assessment Centres, either within or external to 
the University and its Disability Service. This is a prerequisite to receiving any additional support or 
allowance.  If a student has disclosed a disability, his/her individual support needs should be 
addressed in the Individual Learning Plan which should be put in place as soon as possible and in 
any case prior to attending a placement.  The Individual Learning Plan will detail the fullest 
reasonable adjustments that may be accommodated by the Programme Team, on consultation with 
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Health & Care Professions Council (HCPC):   http://www.hpc-uk.org/ 
 
Potential students are strongly advised to contact the Disability Service as early as possible to 
discuss their requirements. Doing this at the application stage, or before, allows both the student and 
the University to agree, at the earliest opportunity, what support would be needed in order for them to 
study at QMU and whether the facilities and services available would meet their needs. 
 
Given the legislation and our commitment to offering academic opportunity to all suitably qualified 
applicants, whenever possible, and irrespective of disability, there are only a few  instances in which 
a disabled applicant who meets the entry criteria may be rejected: 
 
• When overriding health and safety hazards cannot be overcome 
 
• When barriers caused by professional requirements and/or by regulations of professional bodies 

preclude membership by people with specific disabilities.  In these circumstances, a Fitness to 
Practise Panel may be required to determine whether a student may be admitted to the 
programme.  Being admitted to a programme which is regulated does not guarantee access to 
the chosen profession. 

 
• When essential reasonable adjustments cannot be made to the course content and the course’s 

structure of delivery or to the provision of suitable staff or facilities. 
 
No academically qualified applicant who has, where required, satisfied an admissions interview panel 
or selector of their suitability in terms of motivation and commitment to the field of study will be 
refused a place on disability-related grounds before an opportunity has been given for full 
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initial reference point for colleagues within their academic department. When required and when 
consent has been obtained from the student, ADSCs are told the nature of the student’s disability. 
 
Disabled Student Coordinators (DSCs) in other Support  Departments 
Each support department has a Disabled Student Coordinator who can help/advise students in 
matters related to their areas of professional expertise. 
 
6.2 Disability Service 
 
The Disability Service is responsible for: 
 
• Providing a service to individual students that includes: one-to-one interviews, determining 

support needs, providing assessments, coordinating specialist support provision and equipment, 

http://www.qmu.ac.uk/prospective_students/student_services/disability.htm
http://www.qmu.ac.uk/prospective_students/student_services/mature_students.htm
http://www.qmu.ac.uk/prospective_students/student_services/mentoring.htm
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6.5 Effective Learning Service 
 
The Effective Learning Service is part of the Centre for Academic Practice and provides learning 
support and guidance to students, including English language support for international students. The 
Effective Learning Service will ensure that the venues it uses are accessible to students with 
disabilities, and are able to be adapted to meet different needs, e.g. hearing loop.  The Effective 
Learning Service works with the Disability Service and the Academic Disabled Student Coordinators 
to ensure adjustments are anticipated and in place prior to a student taking part in its provision. 

http://www.qmu.ac.uk/els
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7.2 Applicants and existing employees 
 
Where the working arrangements or physical features of premises place a disabled applicant or 
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Appendix 1. 
Non Medical Personal Helpers (NMPH) 
 
 Job description - proof readers: 
 
Academic proof reading requires good reading and spelling skills and a sound knowledge of the rules 
of grammar and sentence structure. Turnaround times may be limited and therefore the ability to read 
accurately at speed is essential.  
 
The role of the proof reader is to correct and draw attention to basic errors of spelling, punctuation, 
grammar and poor expression.  Proof readers will most likely receive work remotely but they may 
meet a student to give feedback where significant reconstruction is required and the time taken to 
meet is likely to be less than that required to provide tracked comment.  It is the job of the proof 
reader to bring weaknesses to a student’s attention at such a meeting but not to tutor to resolve 
issues of structure and coherence.  Where the tutor and the proof reader are the same person, the 
tutor should exercise a clear distinction between the two functions, although the proof reading 
activities may form the direction for tutor support. 
 
As a first step, the proof reader should discuss with the student what form the correction should take.  
The favoured option may be the use of the MS Office amendment tracking facility.  However, this is 
not to everyone’s taste and alternatives such as colour blocking should be considered where the 
sentence or paragraph is highlighted in a color in the original text and modified and corrected in a 
second copy, similarly highlighted in colour. 
 
Proof readers should indicate errors in relation to spelling and punctuation and may correct these in a 
second copy if the student has indicated that this is their preference.  Weaknesses in structure and 
organization of ideas should be pointed out but not corrected.  Where there is lack of coherence, this 
too, should be highlighted but the proof reader should not comment on academic content.  However, 
where the meaning is clear but clumsily worded, the proof reader can exercise discretion on how 
much correction should be done. 
 
All NMPH staff should make it clear to the student from the outset that it is the responsibility 
of the student to request that proof-reading be carried out and then to determine time frames 
within agreed parameters.  
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curriculum delivery and should not require subsequent explanation.  While there may be an additional 
time allowance given to note-takers to type up or otherwise improve on the presentation of the notes 
subsequent to the lecture (etc.), there is no provision for one to one review with the student. 
 
The format for the notes produced should be agreed between student and note-taker before the first 
class.  This should include determination of where the note-taker should sit and whether or not the 
student is to be linked to the note-taker. 
 
The student is required to submit their timetable in good time at the start of each semester, and at 
any time when changes are made, to the Disability Service so that personnel can be assigned. 
 
 
Job description - Tutors: 
 
The Study Support Tutor has two aims: the primary aim is to enable the student to be successful on 
their course of study but a secondary aim is to assist the student to become an independent learner.  
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